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Introducing the DVI Client Portal Mobile App 

 

 With the new DVI Client Portal mobile app, you have secure, on-the-go access to your 
complete financial picture from your mobile device. The steps below outline how to download 
and start using the app. If you need any help with set-up, please contact your Relationship 
Manager at 800-332-5944. 

  
Download 
the eMoney 
App to your 
device.  
 

  

1. Visit the app store for your device by scanning the QR codes below: 

 
2. Search for the eMoney app. Complete the download process and locate the eMoney app on your 

device.  

 
Log in to 
eMoney 
using your 
DVI Client 
Portal 
credentials. 

  
3. The first time you use the DVI Client Portal mobile app, enter the same username and password you 

use on your computer. You will then enter a verification code sent to your mobile device to confirm 
your identity.  
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4. After this first login, you may be asked to set up security questions if you have not done so already: 

5. You may also be asked to enter a passcode you previously created in eMoney, or you may be 
prompted to create a new passcode as an extra layer of security:  

 

 
 

DVI Client 
Portal 
Branding  
 

  
6. After downloading the eMoney app and logging in with your DVI credentials, the app icon should 

update to display the DVI logo instead of the eMoney icon. If the update doesn’t appear right away, 
try closing and reopening the app or logging out and back in.  

 
 
Need 
Assistance? 

  
This guide is intended to get you started with the new mobile app. If you would like help navigating these 
instructions, please contact your Relationship Manager. 
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