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DVI CLIENT PORTAL 

Forgot Your Password? 

These instructions will walk you through the steps to reset your Client Portal password. If you have questions or 
would like one-on-one assistance, please call (309) 685-0033 and ask to speak with your Relationship Manager, 
or let the Front Office know you’re calling for assistance with the DVI Client Portal. 
Important Security Note: DVI will only share login information in person or by phone; we will not share login 
information through email or text message.  
 
 

Step 1:  
DVI Client 
Portal Login 
Screen 
 
*If you can’t 
remember your 
username, you 
will need to 
contact your 
Relationship 
Manager for 
assistance.  
 

Enter your username* and hit the Next button. On the next screen, click the Forgot 
Password? hyperlink:  

 
You’ll be prompted to enter your User Name again and the email address associated with your 
DVI Client Portal: 

 
Answer your security question, then click Continue: 

Note: You set up these questions when you logged into your Client Portal for the first time. 
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Step 2: 
Check Your 
Email 

You’ll receive an email from notifications@emoneyadvisor.com with a password reset link. Click 
the link, which will open a new tab where you’ll be prompted to set your new password:  

 
Note: If you cannot find the email in your inbox, check your Spam and Junk folders.  

Step 3: 
Password 
Reset 

Once all password requirements are checked in green, click Continue to be taken to your 
Client Portal home page: 

Note: 
Locked 
Accounts 

After three (3) failed attempts to log in, eMoney automatically locks your account 
for ten minutes as a security measure. After ten minutes, follow these steps to reset your 
password.  
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